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Volunteer agreement 
Purpose 
Our Volunteer Agreement represents the agreement between you as a volunteer and The Brain Tumour 
Charity and we ask volunteers to agree to this informal agreement while volunteering with us. In return, 
we will do our best to support you in your role and make your volunteering experience with us as 
rewarding as possible. 

This agreement is made in honour only and is not legally binding or a contract of employment. By 
accepting a volunteer role with The Brain Tumour Charity you are accepting the Volunteer 
Agreement.  

If you have any questions about the Volunteer Agreement, please get in touch via 
volunteering@thebraintumourcharity.org.  

The Brain Tumour Charity will do our best: 

• to provide a clear role description and appropriate training for your role 

• to provide regular support from your Volunteer Coordinator 

• to give you the appropriate independence to make decisions 

• to recognise your achievements, success and dedication 

• to provide opportunities to develop your skills and experience 

• to insure you against any injury you suffer or cause, as well as loss of property, whilst 
undertaking voluntary activities  

• to reimburse out of pocket expenses in line with our current Volunteer Expenses Policy 

• to resolve any problems or concerns you might have 

• to provide a safe environment to volunteer in 

As a volunteer, I will do my best:  

• to understand and embody The Charity's values, representing us in a positive way 

• to apply energy and dedication to my role, and be responsible for my own actions 

• to give as much warning as possible when I am unable to volunteer so that alternative 
arrangements can be made 

• to be aware of The Charity's work and keep up to date with charity news 

• to follow the volunteer policies and procedures and seek guidance on anything I am unsure of 

• to let The Charity know about any change of circumstances that may impact my volunteering 
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• to communicate clearly and frequently with my Volunteer Coordinator, completing reports and 
surveys as required 

• not to behave in any way that could bring The Charity into disrepute, whether in person, in 
writing, or online. Volunteers are expected to act responsibly, respectfully, and in line with The 
Charity’s values at all times 

Declaration 
 

☐ I confirm I have read and understood this Agreement and shall abide by it. 
 
Failure to carry out your volunteer role according to the Volunteer Agreement could lead to a 
suspension or termination of your volunteer role with The Brain Tumour Charity. 
 
Signature: Full Name:  Date: 
 
 

  

 

 


