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Access Handbook 
 

Introduction to the Building  
 

Fleet 27 is predominantly used by team members, with no access to members of the public and without a 

link to the companies housed. The Brain Tumour Charity takes up half of the ground floor and all of the first 

floor, with one other company using the ground floor and the second floor still being available for rent. The 

Brain Tumour Charity has around 100 members of staff, with up to 50% of these using the office on most 

days. As The Brain Tumour Charity works with many people who are living with a brain tumour, it’s expected 

that there will be visitors and employees with disabilities who will need to use the building.  

 

Location and Transport 
 

 

27 Fleet is part of the Ancells Business Park in Fleet and can be reached via various methods of transport in 

addition to travelling in by car. 

The nearest bus stop is a 7 minutes’ walk away on Harvest Road, which is route 10 run by Stagecoach – 

further details can be found here and here 

No information of level of accessibility is available on this route – although the operator says that low profile 

entry buses are used on most routes, no further information is available.  

 

https://tiscon-maps-stagecoachbus.s3.amazonaws.com/RouteMaps/South/BlackwaterValleyMapNov22.pdf
https://tiscon-maps-stagecoachbus.s3.amazonaws.com/Timetables/South/Aldershot/AL10Timetable04Sep22.pdf
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Layout of Building 
 

The building has an unmanned reception desk and seating area, which is usable by all organisations that 

have access to the building. To the right of this desk, behind a wall are the open layout stairs. To the left of 

the reception desk are two doors – the first leading into the offices of another organisation and the second 

leading into the ground floor space belonging to The Brain Tumour Charity. Behind the reception desk are 

the toilets (to the left) and two lifts (to the right).  

The ground floor space owned by The Charity is entered through a fob controlled door and is mainly a large 

open space with storage and chairs at one end and a kitchen area at the other – in addition to printers and 

franking machine in a separated off area. There are two small meeting rooms, both without windows and a 

large door out to some space and parking (although note this door isn’t step free).  

On the first floor when you either exit the lift or the stairs you can see down into the lobby and the door into 

the main office section is to your right, accessed via a door with key fob entry. Inside the office is mainly 

open plan, with a small kitchen area and meeting rooms down the middle and two offices at the far end. 

Desks are mainly in banks of 6 or 8, with various alternative seating areas.  

 

Accessibility Features of the Building  
 

As per the audit. 

 

APPENDIX – Maintenance Audit 

 

External 

• Designated parking bays are reserved for the use of drivers and passengers with disabilities 

o This is controlled by the organisations in the building – in that there is no separate parking 

enforcement employed  

o Regular reminders are circulated to team members about where they can park 

• Ramps and other circulation routes are free of obstructions  

• Route services are well maintained – however, the road surface (path, parking and parking ramp) 

are not always well maintained when there’s extreme weather – for example gritting to deal with ice  

• A notice of bad weather to be placed on Workplace and if extreme, an email to all staff. 

Recommendation:  

Whilst not formally required – it’s worth considering consulting with someone with visual impairment to 

ensure the front of the building is more easily navigable to them, especially when it comes to knowing which 

“bell” is for us vs other users of the building (see signage section below). 

 

Entrances  

• Parking area, ramp and paths kept free of obstruction 

• Entrance lobbies are kept free of obstruction 

• Door is approached with a well dropped kerb from the parking area 

• Door in and out of the building is controlled by a passcode for those entering 

o Keypad is small and may pose problems for team members with low mobility and/or 

dexterity – but door bell is clearly visible for assistance request 
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• Door requires considerable force to open both ways – especially on leaving the building 

o Door requires to be pulled out on entering – and would pose problems for wheelchair users 

or others with mobility challenges 

Recommendation:  

Whilst overall the entrance to the building is good, the passcode and the force required to enter and exit the 

building aren’t ideal and other options should be explored including assisted doors. 

 

Horizontal circulation within the building  

• Floors and floor surfaces are well maintained 

• Slippages are quickly cleaned up within The Charity’s areas – but not always so within shared 

spaces 

• Doors into The Charity’s areas are fob operated and can be pushed open in both directions  

o Fob reader is slightly higher against the door, and would require a wheelchair user to reach 

up  

• .There are no designated spaces in waiting rooms and elsewhere – although there is plenty of 

undesignated space that could be used in most communal areas 

o However, most meeting rooms are not accessible to people using mobility aids, due to lack 

of space around furniture  

 

Recommendation:  

Removal of chairs in advance to make the room accessible – as well as communicating out the building plan 

for if there are spills or other risks in the non-TBTC areas. 

Vertical circulation 

• Stairways and handrails are well maintained  

• Lifts are serviced and work well – however, at times the car floors don’t align with the finished floor 

levels  

• Check visual strips on stairs etc.  

 

Recommendation:  

Ensure staff know to report problems with lift floor alignment to Office & Facilities Manager so that the issue 

can be dealt with as soon as possible. 

 

Lighting 

• The reception space and first floor has lots of natural lighting due to floor to ceiling windows around 

most of the office 

• Motion sensor-activated lighting has been installed in restrooms and other areas, making it 

convenient for individuals with mobility impairments and assisting with energy conservation. 

• Sensory rooms are equipped with lower lighting options, catering to the specific sensory needs of 

individuals with autism or sensory processing disorders. 

• The building maintains consistent ambient lighting throughout common areas, ensuring that 

individuals with visual impairments can comfortably navigate the space without abrupt changes in 

lighting levels 

• Lighting control panels are located at accessible heights and equipped with large, easy-to-use 

buttons, benefiting people with mobility and dexterity impairments. 

•  

Recommendation: 

• Implement tactile lighting controls into certain areas to assist individuals with visual impairments, 

allowing them to adjust lighting as needed. 
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Signage  

• Available signage is clear and legible and replaced after redecoration – fire exits, toilets etc. are well 

sign-posted 

• However, no tactile signs are available internally or externally to the building  

• Room meeting names/signs are on the doors of each meeting room 

 

Recommendation:  

As per the above external section, it’s worth consulting with someone who has visual impairments to ensure 

our signage is adequate. Remove door names/signs from the door and put to the side (to prevent doors 

opening when being read by touch etc). We could ask Involvement Champions if they would be willing to 

assist with checking our signage. 

 

Sanitary Facilities  

• Toilet transfer areas are mostly kept free of obstruction and the alarm/alarm cords are well 

maintained 

o Whilst these are sometimes tied up – there is clear signage asking users to not do this 

• Sanitary bins are provided – along with sanitary products (including in the disabled toilet) 
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Furniture  

• Loose furniture and fittings don’t cause obstructions and escape routes are kept clear 

• Everyone has access to good seats with backs and arm support 

• Storage units are not always accessible to everyone – but are secure  

 

Communicative devices 

• No induction or counter loop systems available in the building  

• Audio and visual fire alarms used (no other alarm system in building) 

 

Cleaning and maintenance work 

• Cleaning is carried out outside of normal working hours – when the majority of people aren’t present 

• No additional risk from cleaning used  

• Products used are deemed to be low toxicity, but further checks neeHowever, unsure of whether or 

not cleaning agents used are non-toxic – similarly with wall air fresheners used in the bathroom  

 

Recommendation: 

• Check if there are options other than aerosol sprays, with cleaners 

• Check if wall air fresheners are working 

Staff Training 

• Regular fire alarms and staff evacuation procedures are practised and staff kept informed of issues 

around mobility or other disabilities and their responsibilities around visitors etc 

• Disability/equality training is included as part of all staffs mandatory training  
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